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Employees interact with clients, and 
these fundamental business concepts 
help them represent your brand well. 
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Short videos designed to provide a 
boost of energy through trusted princi-

ples to help close more business.
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Specialized programs designed to help 
leaders learn new techniques and 

refine basic management skills.
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violandinstitute.com
+1 330 966 0700

jjones@violand.com

L.I.N.K. Networking
Pre-Call Planning
Psychology of Selling
Business to Consumer Sales
and over 100 more!
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Business Communication
Customer Service
Personal Management
Business Etiquette
Working Effectivey with Others
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Management Basics
Business Numbers
Conflict Resolution
Sales Plans
Business Strategy
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COURSE EXAMPLES
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ABOUT THE COURSES


